
About the Client

An important collection of interconnected financial interests was 

caught in an A/V bind right before a key presentation. They turned 

to network partner ITsavvy for help—and learned how rich and 

rewarding an ITsavvy relationship can really be. 

Long-distance A/V presentations are known for their technical problems 

as well as their usefulness. When the participants include some of 

the most influential and prominent figures in the world of finance, 

banking and industry, lost time due to technical problems is simply not 

acceptable. 

Their Challenge

A network of connected financial interests operating out of a shared 

office complex located in midtown Manhattan were about to make a 

key presentation on the important topic of climate change to a number 

of remote attendees—attendees whose time was very valuable. 

An hour prior to the scheduled start time, A/V problems arose that 

the client’s in-house team was unable to resolve because a key staff 

member was out due to illness.

“On behalf of all of us, we really appreciate all you do to 
go the extra mile and make us feel like a valued client. 
We appreciate you, your excellent team and all you do.”
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Client Profile
The client is a respected amalgamation 
of various financial enterprises, operating 
in New York City. Their various pursuits 
in banking and finance require flexible IT 
support across a number of disciplines and 
service areas.

Business Situation
An important presentation experienced 
technical problems an hour before going live, 
and the client needed instant support to pull 
off the event. 

Solution
ITsavvy’s A/V engineer was on the scene 
in a short amount of time. He was able to 
correct the technology and troubleshoot 
live problems as they arose, saving the 
presentation. 

Benefits
> Broad-value relationship
> Diverse on-demand services
> Reliable technology management
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Our Solution

Four years prior, the client had tasked ITsavvy to undertake the design, 

deployment and management of their offices’ wired and Wi-Fi networks, 

under their savvyGuard Managed Solutions offering. Knowing that ITsavvy 

was also available as an on-demand A/V support partner, they reached out 

with an urgent request for an on-site engineer to save the day.

The ITsavvy engineer was quickly contacted and redirected to the client’s 

office to manage the situation. He set up the Zoom video conferencing to 

work with both screens in the conference room and checked it for solid 

connectivity. Once the session was live, he tested and adjusted levels for 

two presenter microphones.

During the course of the meeting, an attendee developed an audio 

problem on the remote end. Thinking quickly, the ITsavvy engineer dialed 

the attendee on a cell phone and placed it in front of the speaker in the 

conference room to circumvent the remote audio problem. It was a smart, 

simple solution to solve an immediate problem.

“Your engineer was wonderful – I could not have done it 
without him.”  

Their Success

The presentation was a success and received high marks from all who 

attended—particularly considering the last-second save from a partner who 

was normally only used for wired and Wi-Fi network management.

The real success, however, was found in the deeper value of partnership 

with a proactive, responsive and broad-based IT solutions partner like 

ITsavvy. Because of the existing relationship between the client and ITsavvy, 

the client knew that they could count on them to solve what appeared to be 

an insurmountable challenge.

Because ITsavvy offers on-demand A/V support, they were able to deliver 

the expertise where it was needed, in mere minutes, and pulled out all the 

stops to ensure the client’s big day was a big success.

That’s the deeper value of a relationship with ITsavvy. Much more than an 

ordinary vendor or technology provider, ITsavvy puts client needs first and 

foremost—every time.

A LAST-MINUTE RESCUE FOR 
A FIRST-RATE CLIENT
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ITsavvy is an end-to-end value added IT 
product and solution reseller with offices 
nationwide. With 99% of in-stock orders 
shipping same day and $8 Billion in daily 
inventory, we fulfill our client’s needs and 
deliver peace of mind.
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“Thank you so very 
much for your help and 
responsiveness last evening 
in my time of need! I really 
appreciate you taking the 
time to ensure that I had 
someone here to assist with 
an important event.”  

Director, at Financial Industry Client 
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