
Old printers call for a new 
strategy from ITsavvy

About the Client

A vital community organization was being held back by outdated 

technology and an inattentive vendor. ITsavvy showed that to solve 

these problems, you have to solve them together. 

Chicago is a diverse city cobbled together from dozens of wards 

comprising hundreds of neighborhoods, each unique in character and 

history. One thing all Chicago neighborhoods need, however, is the 

supportive presence of community organizations that promote health, 

safety and responsibility for their youth. 

Their Challenge

The largest and most ubiquitous of these organizations in Chicago 

was struggling with old, unreliable printing technology. Years of heavy 

use – and years of incumbent vendor complacency – had taken their 

toll. Bulky, outdated Xerox didn’t offer the capabilities the organization 

needed, frequently broke down and were expensive to operate and 

maintain. The lack of timely assistance from their technology vendor 

only made matters worse. A change was desperately needed.

Our Solution

The client’s vice president of IT had previously worked with ITsavvy 
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Business Situation
Outdated, unreliable equipment hampered 
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Solution
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solutions and improve the efficiency of the 
client’s operation. 
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> Long-term support
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in another capacity. Hoping that positive experience could be replicated 

in his current role, he met his ITsavvy Senior Client Executive and print 

team to discuss implementation of savvyPrint, ITsavvy’s managed print 

solution.”

The initial on-site evaluation suggested a smarter approach was possible. 

The ITsavvy team provided more reliable, economical and powerful 

Toshiba MFDs to replace the client’s aged Xerox machines. In addition, 

they right-sized the client’s existing fleet of HP printers, removing high-

operational cost devices and diverting their work to less-expensive and 

underutilized HP devices, or to the new Toshiba MFDs.

The benefits of these moves were significant and immediate: 

• Much smaller footprint

• Fewer units needed to meet requirements

• Better print quality and precision color 

• Improved reliability and availability

Their Success

ITsavvy managed every step of procurement, installation and configuration 

with the client, working hand-in-hand to train staff how to make best 

use of the technology. ITsavvy also monitored usage as part of their 

ongoing service plan, making recommendations that helped the client 

to further reduce the cost and waste involved in their printing. These 

recommendations included substitutions of smaller, more economical 

Toshiba printers where appropriate, or eliminating color printing on 

stations that did not need it.

The results have been dramatic. In addition to saving the time and stress 

wasted by the outdated equipment, the new printers and MFPs are 

projected to reduce the client’s operational expenses by $100,000 over  

the first five years alone.

Perhaps just as valuable is the peace of mind the client now enjoys, 

knowing that ITsavvy’s service is responsive and respectful of the client’s 

important mission. With the expertise and resources to help the client 

manage their printing hardware across their many Chicago area locations, 

ITsavvy has truly helped them to become more even more valuable to the 

neighborhoods they serve.

“I felt confident with 
ITsavvy’s ability to deliver, 
and was not disappointed in 
the implementation process… 
Our program has been in 
place for approximately one 
year now [and] ITsavvy has 
delivered, and continues to 
do so every day, which make 
my day-to-day concerns 
with print operations a lot 
less stressful.”  

VP of IT, YMCA 
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ITsavvy is an end-to-end value added IT 
product and solution reseller with offices 
nationwide. With 99% of in-stock orders 
shipping same day and $8 Billion in daily 
inventory, we fulfill our client’s needs and 
deliver peace of mind.
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