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While the world is abuzz with numerous 
data backup techniques and tools, a 
multitude of businesses continue to 
struggle with the consequences of 

data loss and related issues. And there are multiple 
reasons that cause this. From viruses and damaging 
malware, mechanical damages of hard drive, power 
failures to accidentally deleting the data, there can 
be innumerable reasons for loss of data which also 
signifies that in most cases, an individual or organi-
zation cannot do much to prevent it. In case of such 
a failure, it’s not just the data that needs to be recov-
ered but also the whole working environment, creat-
ing the need for data backup and disaster recovery 
plans. Just like data backup, disaster recovery plan-
ning is an integral part of any business’ IT strategy. 
However, many assume a backup strategy to be 
same as a disaster recovery strategy, which remains 
incorrect. In case of critical situations, businesses 

are desired to develop a DR (disaster recovery) plan 
so as to mitigate risk & downtime, maintain compli-
ance and avoid outages. While many relying on their 
own technological capabilities are able to develop 
and implement capable backup and DR strategies, 
some consider relying on external support for the 
same. These external forces bring expert assistance 
to help businesses protect their systems from data 
loss and also help them formulate DR plans to adept-
ly address such serious business challenges.

This issue of ES Outlook aims to aid organizations 
seeking data backup and disaster recovery solu-
tions by bringing a list of “25 Most Recommended 
Data Backup and Disaster Recovery Solution Provid-
ers.” The list features some of the reputed IT service 
providers that have been at the forefront of technolo-
gy solutions in the past and have successfully assist-
ed a vast client base with expertise in backup and 
disaster recovery.
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ITsavvy: Investing in their Clients’ Futures

In 2012, Superstorm Sandy hit the East Coast hard, 
and many of the businesses surrounding ITsavvy’s 
Long Island office went dark. It was a wakeup 
call to the importance of backup and disaster 

recovery strategies. Since that catastrophic event, 
ITsavvy, a national IT products and solutions provider 
with headquarters in Chicago, has reassessed its own 
capabilities. Last year it made a seven-digit investment in 
a 24x7x365 Network Operations Center and redundant 
data center to ensure business continuity for its 
organizations with local, national and global operations.

“US businesses report an average of 12 incidents of 
unplanned application downtime each year, and more 
than one-third lose one or more critical applications. 
Reported losses range from a few thousand dollars 
to millions. Recovery can be burdensome,” said Mike 
Theriault, President & CEO of ITsavvy. “We help clients 
define and execute comprehensive data protection 
strategies. We excel at translating business objectives 
into infrastructure technology specifications like 
Recovery Point Objective (RPO) and Recovery Time 
Objective (RTO). Our infrastructure investment reflects 
a serious commitment to the well-being of our clients.” 

The new Network Operations Center (NOC) and an 
all US-based team supports ITsavvy’s Managed Services 
solutions with in-depth, comprehensive and proactive 
views of client networks, enabling early detection of 
problems before they become events. “This helps 
clients avoid issues that can become very costly, 
like backup failures or server overloads,” Mike 
explained. ITsavvy’s engineers monitor clients’ 
complete infrastructures including network 
devices, storage devices, servers, databases, 
applications, and private and public Clouds 
using the most powerful PSA (professional 
services and automation) and RMM (remote 
monitoring and management) tools in the 
industry. Leveraging the NOC, ITsavvy’s 
Managed Help Desk engineers 
resolve user issues with on-
call high-level engineers 
available for more 
challenging issues. 

For redundancy, the 
company recently bol-
stered its Disaster Re-
covery solutions with an 
expanded state-of-the-

art data center with 99.999 percent guaranteed uptime 
to provide clients with assurance that their backend sup-
port is running seamlessly 24x7x365. “From just about 
every standpoint – storage, security, backup, disaster re-
covery and sheer performance – we are convinced our 
Cedar Knolls, New Jersey Data Center is nearly unrivaled 
in the Manhattan area,” Mike said.

Yet, the investment in capability is only part of 
ITsavvy’s game plan. The company recognizes that 
backup and DR solutions can be tricky to deploy, 
because they touch every aspect of an operation. 
Prospective clients don’t often know how their systems 
and data are integrated. That can be quite challenging. 
“One thing we are really good at is discovery and 
assessment,” Mike said. “For example, a prospect may 
say they have a certain problem, and any provider 
can reply, ‘We have the $4 million solution,’ but not 

everyone has $4 million and it might not even 
solve the right problem. We discover what’s 

really going on, then propose solutions that 
meet operational and business objectives 
with a cost mindset.” 

Of course, it also helps to have a holistic 
understanding of the infrastructure. ITsavvy 
is not just about backup and DR solutions. 
They are a full service IT solutions provider, 
with decades of experience in Engineered 

Solutions, Managed Services, Cloud Solu-
tions and Unified Communications. 

They also have an IT products 
ecommerce business with in-
dustry leading inventory and 
shipping statistics. As Mike 
explains, “By serving as a 
single-call source IT partner, 

we can best help our cli-
ents concentrate on grow-
ing their businesses.” ESO

ITsavvy helps clients define and 
execute comprehensive data 
protection strategies

 Mike Theriault, President & CEO
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