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solutions including Engineered Solutions, 
Managed Services, Cloud Solutions and 
Unified Communications

Key Person:
Mike Theriault, 
President & CEO

Website:
itsavvy.com

Digital nGenuity

recognized by magazine as

An annual listing of 20 companies that are at the forefront of providing 
networking solutions and impacting the marketplace
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T h e  N a v i g a t o r  f o r  E n t e r p r i s e  S o l u t i o n s

With the advent of technologies such as NFV(Network 
Function Virtualization), OpenFlow, SDN(Software-
Defined Networking) companies are recalibrating 

their traditional networking models. Networking terms were 
dictated by a combination of legacy hardware, today the model 
points to a network that is dynamic, transparent, and flexible. 

The key need for customers though is automation from the 
network solutions providers. Visibility across the networks at 
every node is a must have which provides real-time information 
about the events transpiring inside the network. They want 
their networks to be agile enough to be controlled from a single 
pane of glass. Software-defined networks yield significant 
cost benefits compared to legacy network deployment attracts 
customer attention.

Building networks that cater for the needs and realities 
of today’s workspaces will be crucial. The right amount of 

flexibility is needed to ensure operations run smoothly. This is 
harder to do in a work environment that’s becoming more global 
and mobile by the day.

There are several innovative providers delivering cutting 
edge, policy-based network orchestration solutions. With a 
portfolio of products that deliver agility, transparency, cost 
savings, visibility, and automation in the networks, they are 
giving the networking juggernauts a run for their money.

 To simplify and help CIOs navigate the networking solutions 
landscape, CIOReview is coming up with annual special edition 
on 20 Most Promising Networking Solution Providers - 2016.

A distinguished panel comprising of CEOs, CIOs, VCs, 
analysts including CIO Review editorial board has selected the 
“20 Most Promising Networking Solution Providers 2016” in 
the U.S., listing the best vendors and consultants who provide 
key technology solutions and services related to Networking.
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When Joel Rafuse started servic-
ing legal clients in the early 
1990’s, there was a need for 

computers which could be widely adopted 
to share documents. Rafuse set up Net-
Ware networks for the firms to make their 
operations much more efficient allowing 
the users to share, store and retrieve docu-
ments. “From there we have evolved our 
services and knowledge to serve the entire 
SMB market,” recalls Rafuse, Founder of 
Digital nGenuity.  

With the explosion of devices and 
applications, modern networks are 
becoming more sophisticated—With IoT 
and SDN among others making inroads 
into the enterprise—and at the same time 
they are messy to operate owing to budget 
constraints and security concerns. Taking 
into consideration the predicament at 
hand, today, the firm provides a complete 
suite of network management services that 
includes hardware supply, management 
services, WiFi services, along with design 
and implementation. “Our model is to 
become the IT department for companies 
that do not have their own IT Department,” 
says Rafuse.

Digital nGenuity helps its clients 
re-evaluate their infrastructure to 
accommodate the increased needs and 
loads of the modern day. The firm also 
works with clients to upgrade their systems 
and firewalls to allow them to gather and 
monitor more information and educate the 
clients about emerging risks. “We provide 
a secure, proactive network to reveal 
vulnerabilities and help in upgrading the 
security technology of the IT infrastructure 
efficiently,” informs Rafuse. 

“We also actively encourage our 
client base to start embracing the options 
available such as Office 365, Hosted 

servers, and other cloud based services 
with attractive monthly fees that remove 
much of the guesswork from IT budgets,” 
says Rafuse. With Digital nGenuity, firms 
can migrate their services to cloud without 
the frustration of “slow speed access” to 
documents or hosted servers.

To provide the best-of-breed solution 
to their clients, the firm reviews the 
entire network infrastructure of the client 
by considering the pain-points that they 
experience and want to highlight. After 
which the expert team at Digital nGenuity 
recommends solutions that can improve 
their IT experience and facilitate them to 
work without hindrance. 

Digital nGenuity’s comprehensive 
networking solution was leveraged by a 
small medical device store that caters to 
folks with snoring problems.  The client 
was using NAS file storage and home 

networking equipment for their firewall 
and switching. “We reviewed their 
infrastructure and employed a network 
wide Windows Domain with WatchGuard 
Firewall VPN solutions and Cisco 
Networking equipment that increased 
their Internet capabilities,” says Rafuse. 
The client is now able to rapidly add new 
branches without network bottlenecks or 
security concerns.

“We invest a lot of time in looking 
at new and emerging technologies,” says 
Rafuse. He believes that while taking 
time from working on client networks to 
“play” with new technology may seem 
to be a waste of time to competitors, 
“we find it brings big returns in utilizing  
those technologies.”   

“We have competition like any 
business but our growth has come from 

word of mouth referrals. We have a very 
high retention rate with our clients and 
they tend to let other companies know that 
we do a great job,” smiles Rafuse.

In the past, the firm has acquired 
several of their competitors and Joel 
Rafuse plans to continue the same. “We 
do not strive to make the most money (at 
the expense of poor customer service) 
or be the largest company (bigger is not 
always better in our book), but rather 
strive to build a strong resilient company 
that focuses on a quality experience for its 
customers, prospects and employees.” 

Our model is to become the IT 
department for companies that do not 
have their own IT Department

"

Digital nGenuity
Penny-wise, Be Wise 

Joel Rafuse
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ITsavvy

recognized by magazine as

An annual listing of 20 companies that are at the forefront of providing 
networking solutions and impacting the marketplace
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With the advent of technologies such as NFV(Network 
Function Virtualization), OpenFlow, SDN(Software-
Defined Networking) companies are recalibrating 

their traditional networking models. Networking terms were 
dictated by a combination of legacy hardware, today the model 
points to a network that is dynamic, transparent, and flexible. 

The key need for customers though is automation from the 
network solutions providers. Visibility across the networks at 
every node is a must have which provides real-time information 
about the events transpiring inside the network. They want 
their networks to be agile enough to be controlled from a single 
pane of glass. Software-defined networks yield significant 
cost benefits compared to legacy network deployment attracts 
customer attention.

Building networks that cater for the needs and realities 
of today’s workspaces will be crucial. The right amount of 

flexibility is needed to ensure operations run smoothly. This is 
harder to do in a work environment that’s becoming more global 
and mobile by the day.

There are several innovative providers delivering cutting 
edge, policy-based network orchestration solutions. With a 
portfolio of products that deliver agility, transparency, cost 
savings, visibility, and automation in the networks, they are 
giving the networking juggernauts a run for their money.

 To simplify and help CIOs navigate the networking solutions 
landscape, CIOReview is coming up with annual special edition 
on 20 Most Promising Networking Solution Providers - 2016.

A distinguished panel comprising of CEOs, CIOs, VCs, 
analysts including CIO Review editorial board has selected the 
“20 Most Promising Networking Solution Providers 2016” in 
the U.S., listing the best vendors and consultants who provide 
key technology solutions and services related to Networking.
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E very day, your network is bom-
barded with thousands of requests 
to enter your access points. Some 

are purposeful: your own servers and user 
devices, or perhaps a visitor waiting in the 
lobby. Some are inadvertent: an employee 
in an adjacent facility or a stranger sitting in 
the parking lot. With all of the IoT devices 
around you, you may begin to question the 
security and robustness of your network and 
your bandwidth. Are you positioned to handle 
the consequences of this exponential growth?

Mobility and wireless are just two of the 
challenges IT teams at corporations, schools, 
hospitals and public agencies face as they 
respond to the extraordinary growth in network demand. That, 
coupled with concerns over security, has put networking at the 
center of many organizations’ IT strategies. That’s good news for 
ITsavvy, which is more than ready to talk networking strategy with 
its clients. “We have long viewed networking as the heartbeat of an 
organization,” says Mike Theriault, President and CEO of ITsavvy. 
“Everything we deploy is based off of the network, whether it be 
storage, servers, virtualization, phone, email or workflow. The 
network must be fully in sync with an organization’s growth plans  
and strategies.” 

When Theriault co-founded ITsavvy along with Chris 
Kurpeikis, they were committed to developing this type of 
thoughtful, relationship-driven approach to IT solutions. 
That often means spending a lot of time ahead of the proposal 

identifying the root cause of a problem. 
When first discussing networking issues, 
clients may come to ITsavvy with symptoms 
of oversubscription, choked bandwidths, 
escalating user complaints or backups that 
take too long. However, the source may be a 
mystery. “We listen to a client’s challenges, 
then use proprietary audits and assessments 
to dig deeper. We won’t propose a solution 
until we have done a thorough due diligence,”  
Theriault says. 

For optimal ROI, clients need solutions that 
fit strategic goals. This requires having a wide 
range of possibilities, and as a vendor-neutral 
provider, ITsavvy works with networking 

leaders including VMware, HPE, Palo Alto, Dell SonicWALL 
and Aerohive. For intrusion threats, they deploy new generation 
firewalls from Cisco that include FirePOWER services. To give 
decision makers better visibility, they deploy HPE IMC software 
and Aruba AirWave. ITsavvy’s engineering team holds extensive 
vendor certifications and recently earned a place on CRN’s 
Tech Elite 250 for 2016. With so many options and the in-house 
expertise to customize, ITsavvy can ensure the most cost-effective 
and appropriate networking solution for an organization. 

ITsavvy also has the capability to resolve site-specific 
challenges. “Medical centers need integrated EMR systems and 
secure wireless to access patient data on tablets. Our security 
experts design two-factor authentication solutions that are HIPAA 
compliant with fully-encrypted data,” says Theriault. Sometimes 
clients lack in-house manpower to manage a complex environment, 
so ITsavvy has a 24x7x365 managed Network Operations Center 
(NOC) and managed help desk solutions. “The advent of the cloud 
gives small organizations access to enterprise-level applications 
that may be extremely complex to support. We have engineering 
specialists that would be too costly for a lean IT department to 
have on staff.”

Yet, for all of its in-house talents, ITsavvy is most committed to 
sharing its knowledge externally. “We believe in full transparency. 
Our knowledge transfer processes are a huge differentiator 
for us, and it’s often a reason that we succeed,” Theriault says. 
ITsavvy’s processes have built-in stabilization, including complete 
documentation and training. “Client satisfaction is our metric of 
success,” says Theriault. 

We believe in full 
transparency. Our knowledge 
transfer processes are a 
huge differentiator for us, 
and it’s often a reason that 
we succeed

"

ITsavvy
Upfront Due Diligence Ensures a 
Network that Syncs with Strategy

Mike Theriault
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