
Identifying the Right Combination  
of Skills and Personality

About the Client

Located on the outskirts of Columbus, Ohio, the Mechanicsburg 

Exempted Village School District provides public education for 

the community’s 600 families. As with most school districts, 

Mechanicsburg has seen more and more of its curricula transition from 

print to digital. Online technologies are supported by sophisticated 

applications that must be maintained and updated. The district’s 

one-person IT department was straining to service the growing 

technological needs of the district’s 1,000 students and staff.

Their Challenge

The tipping point came after a district-wide initiative to distribute 

600 Chromebooks to students and staff. Each device had to be set up 

manually at the start of the school year and then logged back in and 

wiped the following June. According to Eric, the district’s IT Director, the 

project was more than a one-person operation could accomplish, even 

with the support of a part-time volunteer. “Responding to user help desk 

requests was overwhelming. I didn’t have much time for anything else,” 

Eric explained. 

So when the district approved a request for a temporary IT assistant,  

Eric contacted several staff augmentation agencies, and selected 

ITsavvy’s savvyTalent®. 

OVERVIEW 

Industry
Education

Client Profile
The IT department of Mechanicsburg 
Exempted Village School District (Ohio) 
services the technology needs for  
1,000 K-12 students and staff.  

Business Situation
Maintaining a number of new technologies, 
including the distribution of 600 
Chromebooks, put a strain on the  
district’s one-person IT operation. 

Solution
Our savvyTalent team identified several  
solid candidates to augment the district’s  
tech staff. One stand-out candidate was 
brought on for a one-year commitment  
as a Technology Assistant.

Benefit
The Technology Assistant hit the ground 
running and was an ideal fit with the 
district’s culture, enabling the IT manager 
to address more value-added projects. 
Proactive maintenance has improved 
system reliability.
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The ITsavvy Solution

FOR MORE INFORMATION,  
please contact an ITsavvy Client Executive.

ITsavvy

855.ITsavvy (855.487.2889)

Info@ITsavvy.com

ITsavvy is an end-to-end value added IT 
product and solution reseller with offices 
nationwide. With 99% of in-stock orders 
shipping same day and $8 Billion in daily 
inventory, we fulfill our clients’ needs and 
deliver peace of mind.
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CRITERIA 

•	 Desktop	Support

•	 Asset	Management

•	 Chromebook	Deployment

•	 VMWare	Maintenance

•	 Part-Time,	Limited	Budget

PROCESS 

•	 150+	Resumes	Reviewed

•	 20+	Phone	Screens

•	 4	Candidates	Submitted

•	 2	Client	Interviews

•	 1	Candidate	Hired

SOLUTION 

•	 Desktop	Repair/Maintenance	
Experience

•	 Network/Server	Admin	Experience

•	 Chromebook	Experience

•	 Excellent	Soft	Skills/Enthusiasm

•	 Schedule	Flexibility

Our Solution

Our savvyTalent® Client Executive Andrew Marks met with Eric to develop 

a profile of the ideal candidate. “We go beyond compiling a list of skills. 

We take the time to really understand the tasks that will be performed 

as well as the department’s culture. From that, we can identify only the 

strongest candidates.” 

Eric carefully reviewed the candidates, and even searched for them on 

social media including Facebook, LinkedIn and message boards. As he 

recalled, “I wanted to get a sense of how they communicated. I needed 

someone who could get along with a diverse set of users.” 

Eric immediately honed in on Corey, whose assignment began in May as 

the school year was ending. “He fit right in, and accepted direction really 

well. He showed his value quickly,” Eric said. Corey’s first task was to 

customize the Chromebooks with user preferences so they would be ready 

to go on the first day of classes, which provided an immediate benefit to 

the teachers. Corey then took over responsibility for all help desk emails 

and calls. He also performed scheduled system maintenance, something 

that didn’t always happen with only one person on staff.

Their Success

Corey now provides all Tier 1 support for students and staff, allowing Eric 

to shift gears to much-needed strategic projects. “Users have what they 

need to accomplish their goals, and their technologies are much more 

reliable. We’ve gone from being reactive to being proactive,” said Eric.  

“I now consider Corey more of a partner than an assistant.”

A STRONG CONTRIBUTOR 
FROM DAY ONE
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